
Name of the Partner Flexipayment 

DLA / LSP name Value Growth Fintech Solutions Private Limited 

Nature of services provided Customer acquisition, Underwriting, Servicing, 
Collections 

Type of Product Loan 

Relationship start date 19/12/2023 

Current status of the arrangement Active 

Grievance redressal mechanism of the Partner Principal Nodal Officer and Grievance Redressal 
Officer: 
Dwarka Gattani 
Email ID: dwarka@flexipayment.in 
Contact number: 9167832347 

Link for lodging complaint https://flexipayment.in/contact-flexi-payment-
for-working-capital-loans/ 

Privacy policy of the partner https://flexipayment.in/privacy-policy/ 
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